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Definition of high priority business processes –Survey for data modelling exercise and test case scenarios

National Social Security Institute
Pension claim – invalidity
Art. 45(4), 46(1), 47(4) of Reg. 987/2009
01/05/2014

1.0.0

NSSI-team

Short description of the business process 

[Verbal description of the business, Please use standard terms and relate to flows and SEDS, Please use the Person as the central concept into your considerations, Please mention organizational specifics as to why this business process is important. First consider from your own institution perspective. When necessary also consider relations with other (foreign) institutions]
National Social Security Institute  (NSSI) is the Bulgarian competent institution and liaison body concerning the application of the Regulation (EC) № 883/2004 on the coordination of social security systems; Regulation (EC) № 987/2009 laying down the procedure for implementing Regulation (EC) № 883/2004 on the coordination of social security systems and the Bulgarian international agreements in the field of social security concerning Sickness, maternity (paternity) cash benefits and death grants; Unemployment cash benefits and Old-age, Invalidity and Survivors’ pensions. The assessment of pensions’ rights and the correspondence with the foreign competent institutions and liaison bodies incl. SEDs and PDs is accomplished from the local office of NSSI (for the persons with permanent and present address in Bulgaria) and from EU Regulations and International Agreements Directorate - for the persons with residence in other EU/EEA member state.

Claiming for invalidity pension process (F-P004) is one of the most common processes related to long-term related benefits administered from NSSI. From NSSI perspective it’ll be in most common use after starting the Common European System for the Electronic Exchange of Social Security Information (EESSI). In the business scenarios the process is related to F-P008 and F-P010 

The SEDs used in the scenarios are as follows: P2200 Invalidity pension claim, P3000XX Country specific information, P4000 Report on insurance history, P5000 Insurance/residence periods, P6000 Pension decision, P8000 Request for additional information, P9000 Reply to request for additional information, P10000 Transfer of additional information and P7000 Notification of Summary note.

І. NSSI as not an initiator

Detailed internal description of the process: Receipt of an application for an invalidity pension from another Member State is as follows:

Condition for starting the process: Receipt of a form P2200 of the foreign competent institution.

Relations with other (domestic) processes

Correspondence with the Territorial Expert Medical Commission, National Expert Medical Commission.

Actors (NSSI only)
· An employee from the "Administrative Services" (AS);
· Expert;
· Expert - first inspection (FI);

· Expert - second inspection (SI);

The steps in the process
AS:

· Registration of received documents (P2200, P3000, P4000, P5000, medical report or documentation);

· Directing the received documents to an expert

EXPERT:

· Sending the medical report or documents for translation;

· Preparation of a report;
· An assessment of the type of the missing or invalid documents (if needed);

· Preparation of letter to the applicant requiring the necessary documents (if needed);

· Preparation of form P5000;
· Preparation of form P8000 requesting additional information (if needed);
· Preparation of letter to the employer requesting necessary documents (if needed);

EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;


AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
Internal steps (beginning)

AS:

· Registration of the received translation of the medical report or documents;

· Directing the received documents to the expert;

EXPERT:

· Sending the medical report or documents and the translation to the Bulgarian medical commission – (Territorial Expert Medical Commission - TEMC);
EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;
AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
AS:

· Registration of the received medical decision of TEMC;

· Directing the received documents to the expert;

EXPERT:

· Sending the medical decision to the applicant and a letter with information about his/her rights to appeal the decision or agree with it.
EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;
AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
Internal steps (end)

If the applicant appeal the decision, these steps will be repeated, but with correspondence to the National Expert Medical Commission and if the second decision is appealed, all documents will be forwarded to the Administrative Court.
AS:

· Registration of received documents (P9000, applicant answer, employer answer);

· Directing the received documents to the expert;

EXPERT:
· Complementarity / correction of the report;

· Assessment of the pension entitlement;

· Preparation of a decision (refusing or granting a pension);

· Preparation of form P5000, P6000, letter to the applicant;
EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;
EXPERT SI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;

AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
AS:

· Registration of received documents (P6000,P7000);

· Directing the received documents to the expert;

EXPERT:
· Verification of necessity of performing additional actions;

· Performing additional actions (if necessary);

EXPERT FI:

Verification of necessity of performing additional actions;

If any additional actions are needed, the steps loop trough expert, expert FI, expert FS and AS.

AS:

Archiving of the dossier.
ІІ. NSSI as an initiator

Detailed internal description of the process: Receipt of an application for an invalidity pension from the insured person
Condition for starting the process: Receipt of a form P2200 of the foreign competent institution.

Actors (NSSI only)
· An employee from the "Administrative Services" (AS);
· Expert;
· Expert - first inspection (FI);

· Expert - second inspection (SI);

The steps in the process
AS:

· Registration of received documents (Application form, insurance documents, medical report or documentation);

· Directing the received documents to an expert

EXPERT:

· Preparation of a report;
· An assessment of the type of the missing or invalid documents (if needed);

· Preparation of letter to the applicant requiring the necessary documents (if needed);

· Preparation of forms P2200 with the medical report or documents attached, P3000, P4000, P5000;
· Preparation of form P8000 requesting additional information (if needed);
Preparation of letter to the employer requesting necessary documents (if needed);

EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;


AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
AS:

· Registration of received documents (P5000, P9000, applicant answer, employer answer);

· Directing the received documents to the expert;

EXPERT:
· Complementarity / correction of the report;

· Assessment of the pension entitlement;

· Preparation of a decision (refusing or granting a pension);

· Preparation of form P5000, P6000.

EXPERT FI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;
EXPERT SI:

· Inspection of the prepared documents;

· Return the documents for corrective action to the expert (if necessary) or approve the documents;

AS:
· Registration of the output documents;
· Sending the documents to the correspondent concerned;
AS:

· Registration of received documents (P6000);

· Directing the received documents to the expert;

EXPERT:
· Verification of necessity of performing additional actions;

· Performing additional actions (if necessary);

· Preparation of form P7000, portable document P1 and letter to the applicant.
EXPERT FI:

Verification of necessity of performing additional actions;

If any additional actions are needed, the steps loop trough expert, expert FI, expert FS and AS.

AS:

Sending the documents to the correspondent concerned;

Archiving of the dossier.
Elaboration on specifics in the flow, flows or business process 

[Please consider: complexity, relation to other (domestic or internal) processes/flows/Sectors, volume, frequency, size, costs etc.  Also consider the risk of the aforementioned specifics]

Indicators related to the business processes

[Please provide Indicators related to the business process: Number of expected processes initiated, Number of expected messages, Costs and benefits]
For 2014 the approximately number of old-age pensions cases expected is 525. The approximately percentage of the increase for 2015 and 2016 is 19.62 %
Description of technical systems involved

[Verbal description of the technical systems involved, Preliminary systems for storing and processing the data or data segments of the SEDS should be considered, The systems may not be in operation but they may already defined on a conceptual level]

NSSI business organization decided to create their own application that would be used as an operational and testing platform, pending the enforcement of the EESSI. Consequently, NSSI applied for, and was given a grant from the European Commission for a pilot project to create this application that would involve developing an internal institutional EESSI system. 

NSSI determined that it needed a Microsoft web-based internal portal. In order to cover its requirements regarding portal, database and virtualization, NSSI selected Microsoft SharePoint Server 2013(SP), Microsoft SQL Server 2012 and Windows Server 2012 Hyper-V respectively. 

The design is that Microsoft SharePoint Server 2013 would be used to create the portals, while using Microsoft SQL Server 2012 as a relational database management system. To take advantage of virtualization functionality is using Windows Server 2012 Hyper-V as a perfect fit.

It is involving case models and case specifications, as well as optimizing the IT infrastructure of NSSI in connection with SED. Additionally; the development of a prototype of the software solution for one SED was also performed. To ensure the stability of the applications, the project team conducted usability, application and technical testing. Finally, the clerks and IT staff were trained in its use, and complete technical documentation was provided.

Benefits:

The pilot project has proven to be a resounding success for NSSI.

Reduced Cost Due to Virtualization as a modern technology and Faster Processing Time.

Implementing Windows Server 2012 Hyper-V as part of the solution has enabled NSSI to take advantage of virtualization.

With Windows Server 2012 Hyper-V, can be manage setup more easily and effectively.

Optimization of Business Processes.

Lessons learned during the project has provided the Institute with valuable insight, such as ways to reduce duplicate activities, optimize personal data control and enhance security procedures.

The successful execution of this project has given the National Social Security Institute of the Republic of Bulgaria, the distinction of being among the first competent institution in Bulgaria that is developing specific institutional solution for exchange of Structured Electronic Documents (SED) in compliance with Community provisions. 

In a shortly description, have been created a prototype, that should be used as a milestone for the whole EESSI internal system.

The custom application has been written on C# as a SharePoint application, which gives a flexibility to combine the custom code with SP advantages. The main goal is through the custom application to be covered SED documents. Using the common SP specifics, the Unstructured data are stored to the portal solution, With  the integration between application and SP functionality, the data are stored as a relational data in a custom MS SQL SED database and SP internal(content) databases. Via integration between the Windows Forest- Active Directory (AD) structure and User accounts on the one side and the SP integration with AD on the other side, the solution is based on the AD authentication and authorization. The user account covers the AD permissions and they SP reflection as a SP users and groups with special rights.

The users has obligations regarding their functions, that is described via that technology

The clerks are separated by a different groups depended on the SED analyses.

The clerks has a different group rights for using the application depend of the group they are associated. 

Formal description of the business case 

The business process includes the following flows (Version 3) for exchanging data:

	Flow-ID
	Name of Flow
	Field of application

	[F-P004]
	[Pension claim - invalidity]
	[Art. 45(4), 46(1), 47(4) of Reg. 987/2009]

	[F-P008]
	[Request and reply additional information]
	[Art. 47(4), Art. 12(1), 46(1), 47(4-5) of Reg. 987/2009]

	[F-P010]
	[Request amount to award of supplement]
	[Art. 58 of Reg. 883/2004]


Description of the (test) scenarios of data exchange

Please define 2 scenarios of the described business process. First please describe the happy case scenario where the necessary steps of data exchange are minimal to solve the underlying issue. Second, please define a bad case scenario where the steps of data exchange are not minimal (can be maximal) to solve the underlying issue. Each step is related to a message which is sent or received by your Institution. For each scenario you might be the initiator of the message exchange or not. Please describe those different branches. What happens at your counterparty is a black box for you. You send and receive messages at a certain point in time and these messages follow a logical sequence. 

The following description will be used to execute standard tests with defined partners. A template for the test case protocol is presented in the Appendix. It will be used during any test exercise on a business level and there is a need to define the following:

· Test partners

· Test objective(s)

· Test strategy (how to apply to the test objectives)

· Test techniques, choices on infrastructure, tooling and environment 

· Test data set

Scenario 1 a (Happy Case) – I am the initiator

Step 1: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

Step [Number of step]: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 
NSSI is an initiator

Flow P004 (happy case):
1. 

NSSI send P2200, P3000xx, P5000, P4000

2.

NSSI receive P5000 and P6000 from the competent institution of the other MS involved

3.

NSSI send P7000 to the competent institution of the other MS and close the flow

Scenario 1 b (Happy Case) – I am not the initiator

Step 1: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

Step [Number of step]: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

NSSI is not an initiator

Flow P004 (happy case):

1. 

NSSI receive P2200, P3000BG, P5000, P4000

1a (internal) 

NSSI prepare report for the insurance history and a letter for translation of the medical documentation

1b (internal) 

NSSI receive translation of the medical documentation 

1c (internal) 

NSSI send a letter to the Bulgarian medical authorities with a demand of an Expert Medical Decision
1d (internal) 
NSSI receive an Expert Medical Decision
1e (internal) 
NSSI send a letter with the Expert Medical Decision to the claimant who do not lodge an appeal against it

2.

NSSI send P5000 and P6000 to the competent institution of the other MS involved

3.

NSSI receive P7000 from the competent institution of the other MS which close the flow

Scenario 2 a (Bad Case)  – I am the initiator

Step 1: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

Step [Number of step]: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 
NSSI is an initiator

Flow P004 (bad case):
1.

NSSI send P2200 with P3000xx

2. 

The competent institution of the other MS demand with Р 8000 - P5000, P4000 and the relevant Bulgarian medical documentation 

3. 

NSSI send with Р 9000 - Р 5000 и P4000 and the Bulgarian medical documentation
4. 

The competent institution of the other MS demand with Р 8000 additional medical documentation 

5.

NSSI send with Р 9000 the additional medical documentation
6.

NSSI receive P5000 and P6000 from the competent institution of the other MS involved

7. 

NSSI send Р11000 with request for pension amount as it is missing in P6000

8.

NSSI receive Р12000 and demand for P13000 with information on the pension supplement
9. 

NSSI send Р13000 and P7000 to the competent institution of the other MS and close the flow

Scenario 2 b (Bad Case) – I am not the initiator

Step 1: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

Step [Number of step]: [Please tell what SED you receive or send, Please give a short overview about the business related activities in that step] 

NSSI is not an initiator

Flow P004 (bad case):
1.

NSSI receive P2200 with P3000BG

2. 

NSSI demand with Р 8000 - P5000, P4000 and relevant medical documentation 

3. 

NSSI receive with Р 9000 - Р 5000 и P4000 and the medical documentation
3a (internal) 

NSSI prepare report for the insurance history and a letter for translation of the medical documentation

3b (internal) 

NSSI receive translation of the medical documentation 

3c (internal) 

NSSI send a letter to the Bulgarian medical authorities with a demand of an Expert Medical Decision
3d (internal) 
NSSI receive an Expert Medical Decision
3e (internal) 
NSSI send a letter with the Expert Medical Decision to the claimant who lodge an appeal against it

3f (internal) 

NSSI send a letter to the medical authorities for a reasonable opinion on the appeal

3f (internal) 

The medical authorities demand form NSSI additional medical documents

4. 

NSSI demand with Р 8000 additional medical documentation from the competent institution of the other MS
5.

NSSI receive with Р 9000 - Р 5000 и P4000 and the additional medical documentation
5a (internal) 

NSSI send a letter for translation of the additional medical documentation

5b (internal) 

NSSI receive translation of the medical documentation 

5c (internal) 

NSSI send a letter to the Bulgarian medical authorities with a demand of a Final Medical Decision
5d (internal) 

NSSI receive a Final Medical Decision and send a letter to the claimant who lodge an appeal against it in front of the relevant court

5d (internal) 

NSSI send a letter to the Bulgarian medical authorities with the appeal

5f (internal) 

NSSI receive a new Final Medical Decision as a result of the court judgement

5g (internal) 

NSSI send a letter to the claimant who do not lodge an appeal against it

6.

NSSI send P5000 and P6000 to the competent institution of the other MS involved

7. 

NSSI receive Р11000 with request for pension amount as it is missing in P6000

8.

NSSI send Р12000 and demand P13000 with information on the pension supplement
9. 

NSSI receive Р13000 and P7000 from the competent institution of the other MS which closes the flow

Analysis of relevant information constructs

For the business case several SEDs (Version 3) are used. Please analyze the different SEDs on a data block level and provide the following information:

· [SED number] [Name of message][Short Description of message] 
· [name of data block][optional/mandatory] ][Short Description of data block]

· [name of data block][optional/mandatory] ][Short Description of data block]

· [name of data block][optional/mandatory] ][Short Description of data block]

· [name of data block][optional/mandatory] ][Short Description of data block]

· […]
· […]
NSSI is an initiator (happy case)
- P2200 [Pension claim – Invalidity][Request for pension decision] 

· [Reference flow ID][optional] ]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Insured person's employment and self-employment details] [mandatory]

· [Insured person's benefit details] [mandatory]

· [Spouse] [N/A]

· [Children] [N/A]

· [Information on representative/legal guardian] [optional]

· [Information on payment] [mandatory]

· [Miscellaneous] [mandatory]

- P3000xx [Country specific information][Specific Information concerning the other MS] – depends from the specific country

- P4000 [Report on insurance history][Information from the person concerned]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Information on the insured person's insurance history] [mandatory]
- P5000 [Insurance/residence periods][Insurance/residence periods in the other MS]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Certification of the insurance/residence periods of the insured person] 
[mandatory]

· [Total length of periods of insurance/residence] [mandatory]

· [An insured person showing proof that he/she has completed an insurance period of less
than one year may receive a pension under national 
legislation] [mandatory]

· [Information on further P5000][mandatory]

- P6000 [Pension decision][Pension decision]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Decision] [mandatory]

· [Reductions] [mandatory]

· [Additional information on the decision] [mandatory]
- P7000 [Notification of Summary note][ Summary note for all pension decisions]


· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Pension awarded] [mandatory]

· [Pension rejected] [mandatory]

· [Summary note has been mailed] [mandatory]

NSSI is not an initiator (happy case)

- P2200 [Pension claim – Invalidity][Request for pension decision] 

· [Reference flow ID][optional] ]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Insured person's employment and self-employment details] [mandatory]

· [Insured person's benefit details][mandatory]

· [Spouse][N/A]

· [Children][optional]

· [Information on representative/legal guardian] [optional]

· [Information on payment] [mandatory]

· [Miscellaneous][mandatory]
- P3000BG [Country specific information][Specific Information concerning Bulgaria]

· [Insured person] [mandatory]

· [Claimant (survivor's pension)] [N/A]

· [Additional information for old age pension claim] [mandatory]

· [Additional information for survivor's pension claim] [N/A]
- P4000 [Report on insurance history][Information from the person concerned]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Information on the insured person's insurance history] [mandatory]
- P5000 [Insurance/residence periods][Insurance/residence periods in the other MS]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Certification of the insurance/residence periods of the insured person] 
[mandatory]

· [Total length of periods of insurance/residence] [mandatory]

· [An insured person showing proof that he/she has completed an insurance period of less than one year may receive a pension under national 
legislation] [mandatory]

· [Information on further P5000] [mandatory]

- P6000 [Pension decision][Bulgarian pension decision]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Decision] [mandatory]

· [Reductions] [mandatory]

· [Additional information on the decision] [mandatory]
- P7000 [Notification of Summary note][ Summary note for all pension decisions]


· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Pension awarded] [mandatory]

· [Pension rejected] [mandatory]

· [Summary note has been mailed] [mandatory]

NSSI is an initiator (bad case):

- P2200 [Pension claim – Invalidity][Request for pension decision] 

· [Reference flow ID][optional] ]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Insured person's employment and self-employment details] [mandatory]

· [Insured person's benefit details] [mandatory]

· [Spouse] [N/A]

· [Children] [N/A]

· [Information on representative/legal guardian] [optional]

· [Information on payment] [mandatory]

· [Miscellaneous] [mandatory]

- P3000хх [Country specific information][Specific Information concerning the other MS]

· [Insured person] [mandatory]

· [Claimant (survivor's pension)] [N/A]

· [Additional information for old age pension claim] [mandatory]

· [Additional information for survivor's pension claim] [N/A]
- P4000 [Report on insurance history][Information from the person concerned]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Information on the insured person's insurance history] [mandatory]
- P5000 [Insurance/residence periods][Insurance/residence periods in the other MS]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Certification of the insurance/residence periods of the insured person] 
[mandatory]

· [Total length of periods of insurance/residence] [mandatory]

· [An insured person showing proof that he/she has completed an insurance eriod of less 
than one year may receive a pension under national 
legislation] [mandatory]

· [Information on further P5000] [mandatory]

- P6000 [Pension decision][Bulgarian pension decision]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Decision] [mandatory]

· [Reductions] [mandatory]

· [Additional information on the decision] [optional]
- P8000 [Request for additional information][Demanding date of termination of insurance]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Other person] [N/A]

· [Relationship of the Dependant / Family Member or child to the insured person] [N/A]

· [Reference to the person] [N/A]

· [Request for document(s)] [N/A]

· [Request for SED(s)] [N/A]

· [Request for information] [mandatory]

· [Request for confirmation of information] [N/A]

· [Request for person's statement] [optional]

· [Additional information] [optional]
- P9000 [Reply to request for additional information][Date of termination of insurance]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Other person] [N/A]

· [Reference to request on P8000] [mandatory]

· [Reply to request for document(s)] [optional]

· [Life/death information] [mandatory]

· [Information on attendance to school] [optional]

· [Current address of the person] [mandatory]

· [Personal identification number] [mandatory]

· [Family Status] [N/A]

· [Information on the representative/legal guardian] [N/A]

· [Information on payment] [optional]

· [Contact information of the person] [optional]

· [Information on person’s benefit(s)] [optional]

· [Information on person’s activity] [mandatory]

· [Information on person’s income] [optional]

· [Reply to request for other information] [mandatory]

· [Confirmation of information] [N/A]

· [Statement of the person] [N/A]

· [Negative reply] [optional]

· [Additional information] [optional]

· [Additional information] [optional]

·  [Attachments] [optional]
- P7000 [Notification of Summary note][ Summary note for all pension decisions]


· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Pension awarded] [mandatory]

· [Pension rejected] [mandatory]

· [Summary note has been mailed] [mandatory]

NSSI is not an initiator (bad case):

- P2200 [Pension claim – Invalidity][Request for pension decision] 

· [Reference flow ID][optional] ]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Insured person's employment and self-employment details] [mandatory]

· [Insured person's benefit details] [mandatory]

· [Spouse] [N/A]

· [Children] [N/A]

· [Information on representative/legal guardian] [optional]

· [Information on payment] [mandatory]

· [Miscellaneous] [mandatory]

- P3000BG [Country specific information][Specific Information concerning Bulgaria]

· [Insured person] [mandatory]

· [Claimant (survivor's pension)] [N/A]

· [Additional information for old age pension claim] [mandatory]

· [Additional information for survivor's pension claim] [N/A]
- P4000 [Report on insurance history][Information from the person concerned]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Information on the insured person's insurance history] [mandatory]
- P5000 [Insurance/residence periods][Insurance/residence periods in the other MS]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Certification of the insurance/residence periods of the insured person] 
[mandatory]

· [Total length of periods of insurance/residence] [mandatory]

· [An insured person showing proof that he/she has completed an insurance period of less than one year may receive a pension under national 
legislation] [mandatory]

· [Information on further P5000] [mandatory]

- P6000 [Pension decision][Bulgarian pension decision]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Decision] [mandatory]

· [Reductions] [mandatory]

· [Additional information on the decision] [optional]
- P8000 [Request for additional information][Demanding date of termination of insurance]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Other person] [N/A]

· [Relationship of the Dependant / Family Member or child to the insured 
person] [N/A]

· [Reference to the person] [N/A]

· [Request for document(s)] [N/A]

· [Request for SED(s)] [N/A]

· [Request for information] [mandatory]

· [Request for confirmation of information] [N/A]

· [Request for person's statement] [optional]

· [Additional information] [optional]
- P9000 [Reply to request for additional information][Date of termination of insurance]

· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Other person] [N/A]

· [Reference to request on P8000] [mandatory]

· [Reply to request for document(s)] [optional]

· [Life/death information] [mandatory]

· [Information on attendance to school] [optional]

· [Current address of the person] [mandatory]

· [Personal identification number] [mandatory]

· [Family Status] [N/A]

· [Information on the representative/legal guardian] [N/A]

· [Information on payment] [optional]

· [Contact information of the person] [optional]

· [Information on person’s benefit(s)] [optional]

· [Information on person’s activity] [mandatory]

· [Information on person’s income] [optional]

· [Reply to request for other information] [mandatory]

· [Confirmation of information] [N/A]

· [Statement of the person] [N/A]

· [Negative reply] [optional]

· [Additional information] [optional]

· [Additional information] [optional]

· [Attachments] [optional]

- P11000 [Request for pension amount][Demand of the pension amount as missing in P6000]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Recipient of survivor's pension] [N/A]

· [Reference to the person] [N/A]

· [Request for pension amount] [mandatory]

· [Additional information] [optional]

· [Attachments] [optional]

- P12000 [Information on pension amount][Bulgarian pension amount]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Recipient of survivor's pension] [N/A]

· [Reference to the person] [N/A]

· [Information on pension] [mandatory]

· [Request for P13000] [mandatory]

· [Additional information] [optional]

· [Attachments] [optional]

- P13000 [Information on pension supplement][ Demand of information on pension supplement]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Recipient of survivor's pension] [N/A]

· [Type of pension in the sending institution] [mandatory] 

· [Reference to the person] [N/A] 

· [Information on supplement] [mandatory]

· [Additional information] [optional]

· [Attachments] [optional]

- P7000 [Notification of Summary note][ Summary note for all pension decisions]


· [Reference flow ID][optional]

· [All institutions concerned][mandatory] ]

· [Insured person] [mandatory]

· [Claimant (survivor’s pension)] [N/A]

· [Pension awarded] [mandatory]

· [Pension rejected] [mandatory]

· [Summary note has been mailed] [mandatory]

Please analyze the list of data blocks and come out with a list of data blocks which are shared by at least two SEDs within your business process.

	Name of the data block
	List of SEDs

	[name of the data block]
	[SED number]

[…]

	[…]
	[SED number]

[…]

	[…]
	[…]


NSSI is an initiator (happy case)

	Name of the data block
	List of SEDs



	[Reference flow ID]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

	[All institutions concerned]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

	[Insured person]
	[P2200]

[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

	[Claimant (survivor's pension)
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]


NSSI is not an initiator (happy case)

	Name of the data block
	List of SEDs



	[Reference flow ID]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

	[All institutions concerned]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

	[Insured person]
	[P2200]

[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

	[Claimant (survivor's pension)
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]


NSSI is an initiator (bad case)

	Name of the data block
	List of SEDs



	[Reference flow ID]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

	[All institutions concerned]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

	[Insured person]
	[P2200]

[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

	[Claimant (survivor's pension)]
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

	[Claimant/Recipient (survivor's pension)]
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

	[Other person]
	[P8000]

[P9000]

	[Additional information]
	[P8000]

[P9000]


NSSI is not an initiator (bad case)
	Name of the data block
	List of SEDs



	[Reference flow ID]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

	[All institutions concerned]
	[P2200]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

[P11000]

[P12000]

[P13000]

	[Insured person]
	[P2200]

[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

[P8000]

[P9000]

[P11000]

[P12000]

[P13000]

	[Claimant (survivor's pension)]
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

	[Claimant/Recipient (survivor's pension)]
	[P3000]

[P4000]

[P5000]

[P6000]

[P7000]

[P11000]

[P12000]

[P13000]

	[Other person]
	[P8000]

[P9000]

	[Reference to the person]
	[P8000]

[P11000]

[P12000]

[P13000]

	[Additional information]
	[P8000]

[P9000]

[P11000]

[P12000]

[P13000]

	[Attachments]
	[P9000]

[P11000]

[P12000]

[P13000]


Appendix : Testcase scenario Template 

In order to execute standard test cases there is a need to define the following:

· Test partners

· Test objective(s)

· Test strategy (how to apply to the test objectives)

· Test techniques, choices on infrastructure, tooling and environment 

· Test data set

	Initiating party
	Flow(s)
	Number of Testcase
	Number of Testcase Repetition

	[Institution starting the process. Leave empty when there is none.]
	[Flow or Flows involved in the the business case at hand]
	B=business

T= technical

[unique identifier for each single test]
	Sequence when test is performed more than once

	Date
	Description

	dd.mm.yyyy


	[Describe the case scenario where the necessary steps of data exchange are minimal to solve the underlying issue. Each step is related to a message that is sent or received by your Institution. For the scenario you might be the initiator of the message exchange or not. Please describe those different branches. What happens at your counterparty is a black box for you. You send and receive messages at a certain point in time and these messages follow a logical sequence.]

	Brief “step by step scenario”

	SED Number(s)

(When applicable) 
	Direction
	business process and Sector 
	Competent State

	
	►◄ [ one way (single SED) or a “full conversation”]
	
	

	Step description
	(SED nr)
	Activity by

	1. 
	What is the actual action 
	
	Institution performing the action

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	

	5. 
	
	
	


Execution evaluation

The evaluation document is to do a structured repsort of the execution of the test scenario’s. Because of the many repetitions and/or re-tests the amount of information can be quite high. Therefor a structured reporting template is chosen. 
	Expected Results
	Test Evaluation

	Step 1:

[What is the outcome of the action taken as described above.]


	□successful 

□unsuccessful

□blocked

	Step 2:


	□successful 

□unsuccessful

□blocked

	Step 3:


	□successful 

□unsuccessful

□blocked


successful 
= process continues as planned and expected
unsuccessful
= process continues but not as expected
blocked

= process does not continue
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